
Advanced Certification Training Document 
To do an ATV (quad) orientation (instructor), or guide, you must become Advanced ATV Certified. You are 
required to pass the written and driving test. It will not be possible unless you fully comprehend and 
memorize every detail in the ATV Safety Video as well as this document. 
 
Highly Advanced Quad Riding Technic in Rough Terrain or Through Obstacles 
The following information is not covered fully in the ATV Safety video because it is highly advanced and 
deemed not safe for our customers to attempt. However, these are skills you should learn and practice 
with an instructor. Watch the ATV Riding Technics video on the ATV Certification page.  

• When riding in very off camber / rough terrain and / or through larger obstacles like logs, bumps, 
ruts, or rocks, the quad can be in a situation where it could tip or roll over. With the aid of an 
instructor, you should park the quad in a tippy position, get on the quad, and practice leaning and 
shifting your body weight. Using your weight to rock the quad between sitting on 3 wheels vs 4 
wheels will help you better understand how important and impactful shifting your body weight is. 

• Another technic to practice with an instructor is carrying momentum through rough terrain or 
obstacles. Riders commonly make the mistake of not stopping to assess the terrain in front of 
them before tackling it. Once they attempt to ride through, they get scared and stop in the middle 
of an obstacle section. Stopping can cause the quad to tip or roll just due to the inertia of 
stopping. Carrying momentum is an advanced skill with many variables yet still does not 
guarantee the quad won’t tip or roll over. As you attempt to perfect this technic, you might mitigate 
the possibility of an accident.  

 
Body Camera Filming 
Your body camera should be filming during check-in, orientations, and if there is an incident. If there is an 
incident, you should start filming just before you arrive on scene and before you speak with anyone. After 
the incident, all camera footage should be given to management by the end of the day.  
 
ATV Safety Video 
Every rider must scan the QR code for the ATV Safety video. Them scanning it and watching it should be 
captured on your body camera at some point to prove as much.  
 
Orientation for ATV (quad) Riders 
After you greet the riders, the first thing you ask is if they have done any riding on quads. You want to hear 
from every rider so you can gauge potential issues. With groups of riders, it’s common to have one rider 
who has never ridden, others who have ridden a couple times, and others who have lots of experience. In 
every case, you base your orientation on the least experienced rider. To prove the rider/s comprehended 
the info in the ATV Safety video, you will ask questions. Pick the least experienced riders and ask these 
questions: 

• Where is the front brake? 
• Where is the rear brake? 
• What is one thing the video says NOT to do? 



If anyone is shaky in answering these questions or doesn’t know the answer or If you have even one 
newbie quad rider in the group, you will conduct a full safety and operation orientation based on the ATV 
Safety video. Use the wording from it. Don’t create your own. Saying something the wrong way could 
make us negligent. If you have cocky riders or riders you’re concerned might drive recklessly (regardless 
of their experience), go though the entire safety and operation orientation. We want their attention, 
respect, and respect for their own safety.  
NOTE: When doing an orientation, a rider should sit on the quad while you explain how to operate it. This 
puts them in the cockpit and makes it more real to them. It entices them to ask questions. It also makes 
the rest of the group feel more comfortable gathering around someone they know rather than you. In this 
position, you can ask a newbie rider to grab the grips and sit how the video explains. You can now see 
whether they comprehended the instructions and make corrections if need be.  
 
Basic Mechanical 

• During orientations we always tell riders Don’t shift when the vehicle is in motion because it can 
damage the transmission and leave you stranded. You only need to say the red part. Do not waste 
your time and theirs by explaining it further.  

• For every back shop and trail employee, checking for bad bushings, wheel bearings, and ball joints 
should be a daily duty. The simplest way to do that is while the machine is sitting on the ground. 
Simply pull on the top and sides of the tires. You can feel if something is wrong that way. You may 
feel just a little movement or a lot. If it’s a lot, it’s time to get that machine in the shop asap.  

• Oil should be checked daily on all machines during peak season. They get run hard and Polaris 
machines are known to burn oil. Check them on flat ground. The last thing we want is to over fill 
oil. This is hard to do on trail. You need to find a totally flat area.  

• Is it smoking, making a funny noise, not running right, or something else? This should be a staple 
in your pre-ride inspection. If there is an issue, we need it in the shop asap.  

 
Pre-Ride Inspection 
You will operate and inspect every quad before it is rented to a customer. You will follow the pre-ride 
inspection requirements in the ATV Safety video. Plus, you will drive the quad forward and in reverse 
checking both brakes, steering, and suspension. Plus, you will pull (jiggle) every wheel to make sure the 
bushings and wheel bearings are mechanically acceptable and safe.  
 
Pre-Ride Cosmetic Damages 
You never refer to scratched or broken cosmetic parts as “damages”. Instead, they are called “cosmetic 
damages”. Simply using the word “damages” might make a customer feel like we are renting them an 
unsafe vehicle. Damaged cosmetic parts are not unsafe. Damaged mechanical parts are unsafe, and we 
don’t rent vehicles like that to our customers.  
Post-Ride Damages 
If a quad is involved in a minor accident where it is still operational, it must be inspected mechanically 
before it can be rented again. If it is involved in a more serious accident with obvious major damage, it 
must go through repairs and a rigorous inspection and will not be available to rent until it has passed that 
inspection. For minor accidents, this is your check list: 



• Tires and wheels --- Tread depth, pressure, secure wheels (lug nuts and bearings)  
• Motor --- No leaks, cycle cooling system (fan kicks on and ATV does not overheat, check oil level 

and operational air filter (minimal oil and dirt)  
• Steering --- tight grips, straight handlebars, proper position for throttle + proper throttle response, 

proper front brake position, straight alignment, and steering reacts as it should (it steers normal, 
no play in the steering column or tie rods, and does not pull to one side or the other)  

• Suspension --- Shocks are not blown and feel normal. Control arms are undamaged and tight.  
• Frame --- No bends, breaks, or cracks  
• Overall --- no noises out of the ordinary and no loose parts. Drive it to ensure it’s safe. 

 
Accident Response (no injuries) 

1. Start filming just before you arrive on scene 
2. Remain calm at all times 
3. Ask if anyone is injured 
4. Secure the scene. Make sure the scene is safe and everyone is safe so you can safely attend to the 

situation. This might mean you must enlist the help of others to make sure traffic from both 
directions can be slowed down or stopped well before the scene (the machine may be laying on its 
top or side in the middle of the road / trail). You may also have a fuel leak (something that could 
ignite). Move people away from the machine so you can inspect it if you feel it’s safe to do so. 

5. If you have willing participants to help you roll the machine back over, that is fine, but their 
agreement to this action must be on video. Furthermore, you need to instruct them how to do it 
safely. The last thing you want is a failed attempt at tipping it back over and someone getting 
injured. The best option is to use a winch to tip it back over.  

6. The machine has been wrecked. The customer’s ride is over. You are to get them and the machine 
back to base. 

a. If they feel safe driving it back and you feel safe allowing them to do so, and this dialog is 
captured on video, you may do so. 

b. If they or you do not feel safe having them drive back, radio or call back to base and let 
them know of the situation and that you need assistance. 

7. When you and the customers arrive back to base, that’s when you will start going over damages 
and the incident report with damage line items. This process requires additional training. Get with 
your team lead.  

 
Accident Response (with injuries) 

1. Start filming just before you arrive on scene 
2. Grap your first aid kit and any other EMS equipment you might need. 
3. Remain calm at all times 
4. Ask who is injured and where they are 
5. Secure the scene. Make sure the scene is safe and everyone is safe so you can safely attend to the 

injured party. This might mean you must enlist the help of others to make sure traffic from both 
directions can be slowed down or stopped well before the scene (the machine may be laying on its 
top or side in the middle of the road / trail). You may also have a fuel leak (something that could 



ignite). Move people away from the machine so you can inspect it if you feel it’s safe to do so. 
Assess all other safety concerns. 

6. Assess the injuries to the best of your ability quickly. 
7. Call 911 if it is obvious that this is a life-threatening injury or if a family member or the injured party 

requests it. You may be in an area without cell service. You can try to radio back to base so they 
can call 911. If you have an iPhone 14+ or Pixel 9+ or newer, they have satellite SOS texting 
available for EMS. You may enlist the help of another person on scene to drive somewhere to call 
911. Instruct them where to go and how to do it safely. If another person on scene has CPR 
certification and feels comfortable aiding the injured party and you have people enlisted to keep 
the scene / people safe and secure, you can drive to where there is cell service. If EMS is required, 
see EMS Required below. If they’re not required, see EMS Not Required below. 

EMS Required 
1. Administer first aid / CPR if required. Ask lots of questions. Keep the injured party talking. 
2. Do not move the injured party unless they request it or if it’s obvious that it is needed. 
3. Once the injured party has been attended to and you have a free moment, communicate with 

base and the shop to devise a plan of action. This will mean aiding EMS in any way they need. 
4. You will NOT talk about damages to the machine. Let the shop handle that at a later date. We’re 

not concerned about that at all right now. Our primary focus is on the injured party and the safety 
of others. 

5. Once the situation has fully been attended to, ask witnesses what happened. Get as much detail 
as you can from as many people as you can on video. If witnesses are willing, ask them to fill out 
an incident report. You may ask the questions and fill out the form yourself. However, we ask that 
they sign it regardless. If they don’t want to sign, no big deal. You have everything on video. Don’t 
argue with them. 

EMS Not Required 
1. Administer first aid if needed and keep a close eye on the injured party. 
2. Once the injured party has been attended to and you have a free moment, communicate with 

base and potentially the shop to devise a plan of action for recovery and hauling the injured party 
back to base. 

3. Ask the injured party and witnesses what happened. Get as much detail from as many people as 
possible on video. 

4. Once everyone is back at base, If the injured party needs to go to the hospital, do not slow them 
up for any reason. Let them go. We’ll deal with damages and incident reports some other time. 
However, if they are willing to do incident reports, do it.  

 
Guiding 

• Be clear about your rules and expectations before you set out with your riders.  
• Safely look back at riders in the group every few seconds 
• Correct riders who don’t drive properly / safely and when they don’t put their tires where the guide 

puts theirs 
• Maintain a speed that is most comfortable for the least experienced rider in the group 
• Double check helmets are on and strapped properly for everyone in the group 



• Double check riders sitting / standing position, foot and hand position 
• Make the group practice in an open area before trail riding so you can assess and address issues 
• You must constantly check in with your riders to make sure they feel comfortable with different 

terrain types. If even one person is getting nervous, back everyone down a bit. 
• If lightning is striking nearby, get everyone off the ATV’s and away from them. Stand with your feet 

together, crouch low with your head down, and move away from tall rocks & trees 
• Have a first aid kit and the required supplies (extra water, snacks, communication device, proper 

clothing, survival kit, tow strap, tools and tire repair/inflator or spare, and backup eye protection, 
gloves, and jacket/hoodie for those who lose theirs or forget to bring. 

• Take breaks often so riders have a chance to rest their bodies and thumb 
• Do a pre-ride inspection on each ATV as explained in the ATV safety video 
• Know basic mechanical parts, where they are and what they do (arms, shocks, motor, 

transmission, CV axles, tie rods, lug nuts, tires, wheel tightness, steering components, and 
coolant temp gauge. You will need CMF1 to guide or instruct.  

• Lead group around blind corners safely. Stay far to the right, go slow, and listen. 
• In general, keep your head on a swivel and pay attention to detail 
• You are conducting a balancing act between safety and fun. If your safety expectations are over 

the top, you will take away the fun. If you allow riders to push the limits, you will sacrifice safety. 
When conducting your guide test, you will be judged on your overall service when it comes to this 
balancing act and the extras you bring to the table (or lack thereof).  

 
Guiding Service Expectations 

• Guide them to the best views and any other points of interest 
• Keep your eyes open for wildlife. Take them to the most likely spots where they might be 
• Teach them about the area, the trail, the history, the wildlife, the vegetation, and the culture 
• Get to know your guests and listen 
• Have fun doing your job. They'll notice it's not just another day for you. 
• Take their pictures 
• Provide a surprise of some sort. Even little things matter like water, snacks, or hot cocoa. 
• Complement their accomplishments and newfound skills (or current ones). 
• Experience the ride with them, as one of them. 
• In general, make their ride the best experience they’ve ever had and worth every penny or more 

 
Guiding Gear 

• First aid kit 
• Cell phone 
• 2-way radios for communicating with drivers within the group 
• Water / snacks 
• Blanket and survival kit 
• Proper attire for all potential weather conditions 
• Tow strap and tools 
• Spare tire and jack (if needed) 



• Anything else you think you need depending on the ride area and situation 
• Backup sunglasses, jacket, gloves, etc... for those who may have forgotten 

 
 


